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5th October 2009

OPENREACH – SERVICE DELIVERY TRANSFORMATION
Following the Indicative Exercise – What Next ?

As members will know, Openreach has been running an “indicative” exercise which finished on the 2nd October 2009.  On that day a CWU Executive team met with Openreach to try to understand what the company’s next steps were. 

We were informed that no final decisions had been made by BT and that the outcome of the exercise was being collated. The CWU team pushed Openreach hard to state a position, but was again informed that no decisions had been made. It was also re-affirmed that the proposals which were the subject of the recent ballot were the company’s full and final position and it was not envisaged that there would be further negotiations on the detail of the framework.
The Union’s immediate and prime aim at the moment is to remove the threat of outsourcing of Complex work with all of the attendant anxiety this is causing members.  It should be stressed though that potential outsourcing is not confined to people currently working in Complex but poses a very real threat to all members in Openreach.
In order to try to explore ways out of the current impasse, a small team led by the DGST will be meeting with BT on Tuesday (6th October) following which a full report will be given to the Union’s Telecoms Executive the following day. 
It is full understood and appreciated that these are unsettling times for all members in Openreach. In many respects the current situation is unprecedented. Since the very beginning of the negotiations on Service Delivery Transformation, job security within Openreach has been the Union’s prime aim. This remains the case and every effort is being made to find a solution that is acceptable to all concerned.

Further bulletins will be issued as developments occur.
Ian Cuthbert

CWU Assistant Secretary
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