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17th March 2011
Pay 2011 – ballot result
We are pleased to advise you that the pay offer for both Service Technicians and Network Engineers has been overwhelmingly accepted.  The results are as follows:
SERVICE TECHNICIANS 
	YES
	93%

	NO
	7%

	Total votes submitted
	20%


NETWORK ENGINEERS
	YES
	86%

	NO
	14%

	Total votes submitted
	32%


While the turn-out in Service is disappointingly low, the turn-out for Networks is higher than previous ballots. We would be interested to receive your feedback on the balloting process, whether you preferred that system or a postal ballot as we have done previously.
Virgin Media has been informed and the increases to salaries are effective from 1st April 2011.
Work will now start on the Network pay bands issue, as well as call-out allowances and we will continue to keep you informed.

Aspire Measurement Tracker
The CWU is aware that the version of the Measurement Tracker and the scoring that has been briefed needs reviewed and we have been discussing this with the company. Virgin Media has confirmed that the system on which we balloted you is correct and as there are a couple of other inconsistencies within the current pack, we are awaiting Virgin Media coming back to us with some revised communications and a plan to deal with those who may already have their first scores.
Grace Mitchell
CWU Assistant Secretary                                          
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