BT Retail Attendance Transformation Attendance Programme

The CWU recently met with Manpower regarding the BT Retail Attendance Transformation Programme and how this would impact on those Manpower employees working in Customer Service, Services and Consumer Sales.

All Manpower employees that are affected will be able to choose from the generic attendance options which is part of the Pick n Mix web tool and that will be available shortly as a mock-up in order that you will be able to see how this works.

There will be no contractual change involved for Manpower employees and therefore there will be no ballot process.  However, the CWU and Manpower will be consulting with you in presentations details which will shortly be made available.
There will be two phases of the Attendance Transformation Programme with presentations similar to those held for the BT employees and it has been agreed that the CWU will support these wherever possible at national level.

The first phase will be for Manpower employees at Customer Services and CPM

The second phase will be Manpower employees and Consumer Sales.

Please find attached Manpower UK Ltd briefing No.1 and further information will be available shortly.


[image: image1.emf]Briefing No.01- BT  Retail Attendance Transformation Programme.doc


_1330942254.doc
[image: image1.jpg]=

) 1

The communications union







No. 01










18th March 2010

BT Retail Attendance Transformation Programme 

The CWU recently met with Manpower regarding the BT Retail Attendance Transformation Programme and how this would impact on those Manpower employees working in Customer Services and Consumer Sales. 

Manpower advised the CWU that all Manpower employees affected will be able to choose from the generic attendance options which is part of the Pick n Mix web tool.


There will be no contractual change involved for Manpower employees.  

Manpower intend to advise their employees in 2 phases via site presentations similar to those held for the BT employees and it is been agreed that the CWU will support these wherever possible at national level.

- 
The first phase will be for Manpower employees in Customer Services and CPM.


- 
The second phase will be for Manpower employees in Consumer Sales.

See below a list of the sites and dates that will take place in Phase 1.

I would be grateful if you could advise me if local representatives will be in attendance to support the presentations.


Manpower Site Presentation Timelines and Events


Phase 1 - Customer Services / CPM

		Site

		Presentation Span

		Manpower Manager

		CWU Support/


National/Local



		Warrington 

		Wednesday, 


7 April 2010




		

		



		Middlesbrough

		Wednesday, 


7 April 2010




		

		



		Lincoln

		Thursday, 


8 April 2010 




		

		



		Leicester

		Thursday, 


8 April 2010 




		

		



		Exeter

		Thursday, 


8 April 2010 

		

		



		Leicester

		Friday, 


9 April 2010 




		

		



		Dundee

		Friday, 


9 April 2010 




		

		



		Newport

		Monday, 


12 April 2010  




		

		



		Blackburn

		Monday, 


12 April 2010  




		

		



		Shrewsbury

		Tuesday, 


13 April 2010 




		

		



		Sunderland

		Tuesday, 


13 April 2010 




		

		



		Stoke




		Wednesday, 


14 April 2010




		

		



		Sheffield




		Wednesday, 


14 April 2010 




		

		



		Cardiff

		Thursday, 


15 April 2010 




		

		



		Belfast

		Thursday, 


15 April 2010 




		

		



		Aberdeen

		Friday, 


16, April 2010 




		

		





Many thanks for your co-operation on this matter.  More detail will be provided as information becomes available.

Any questions to be addressed to Sally Bridge sabridge@cwu.org

Sally Bridge


CWU Assistant Secretary
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