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Mr P Duddy
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HCL BPO

Apollo Contact Centre

Boucher Road

BELFAST

8 November 2006

Dear Paul
CHANGES TO THE ANNUAL LEAVE YEAR AND ACCRUAL OF ANNUAL LEAVE

I have been inundated with complaints against the Company because of the decision to change the leave year to January-December, which has been briefed out recently in the Centre.

I haven’t seen a copy of the briefing, but I am concerned that the Company appear to be in breach of contract.

The current HCL Terms and Conditions Document states;

ANNUAL LEAVE

“The holiday year runs from 1st July to 30th June each year.  If you are in the service of this employer on 1st July in any year you shall be entitled to 20 days’ annual holiday with pay in that holiday year.  If your employment starts after 1st July you will have an annual holiday entitlement calculated on a pro-rata basis based on each completed month of service rounded up to the nearest whole day."

The Company’s decision to unilaterally change the terms and conditions is a breach of Contract and of European Legislation on consultation and may therefore be unlawful.

CWU members are also concerned that they have been advised that from January 2006 they may not take annual leave until leave has been accrued.

The European Working Time Directive only permits accrual of leave during the first year of service and therefore this aspect of contractual change may also be unlawful.
I would be grateful for an urgent response to this letter and would appreciate a copy of the briefing.

I look forward to hearing from you soon.

Yours sincerely
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Glynis Winestein

National Assistant Secretary (Clerical)

