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30 January 2012
 
O2 Pay Review 2012 - Talks Open
 
 
Dear Colleague,
 
The CWU met with O2 on the 23 January to open discussions on the 2012 Pay Review where the CWU National Team put forward a robust case for a pay increase over and above the rate of inflation.
The claim also seeks to reopen negotiations on pay progression for grades including Tech Specs, T&E and Retail in order to secure improvements to the current pay progression terms that O2 implemented by Executive Action in October 2011.

The key points that were represented by the CWU were as follows:

· The most recent headline RPI figure is 4.8% for the year to December 2011 - but during the last year RPI has been as high as 5.6% in September 2011.

· Price of essentials like food and fuel have risen by more than non essentials which has made it tough for CWU members.

· As a result of the Pension Review many of our members have increased their pension contributions by 4% which has not being budgeted for.

· Telefónica O2 UK performance for the 9 months to September 2011 with a 6.2% growth in operating income.

O2’s key areas were as follows:
· Fragile economy - A global backdrop of weakening growth and tumbling financial markets.  Unemployment - Currently sits at 2.62 million. The highest level since 1994.

· Company performance - Q3 UK results providing an insight into a very tough environment.  Revenue down, customer profitability down year-on-year.

· Increase in competition from existing and new players.

· Prudent approach to pay budgeting required.

A further meeting has been diaried for Tuesday, 31 January 2012.

It will be my intention to issue regular updates as developments occur and if you have any questions contact details of your local representative can be found along with all O2 Newsletters on http://www.cwu.org/24120/o2.html
 
Yours sincerely
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Sally Bridge
CWU Assistant Secretary
Briefing for CWU members in O2
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