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6th January 2012
Update on call-out negotiations
As members will recall I reported in the last bulletin about the ongoing position in respect of call-out allowances for Network Technicians.

These negotiations have taken considerably longer than your negotiating team would have liked principally because Virgin Media at first refused to accept that there was a case for any improvements. The CWU negotiating team refused to accept this and continued to produce evidence that Virgin Media are very much behind the market. We also now know that their claim that others in receipt of call-out elsewhere in the company are happy with the current arrangements was not the case either.

We have been pressing for a positive response from the company on this issue and we have a meeting scheduled for 17th January where we fully expect this to be on the agenda. We are aware that various groups of people including the Voice Forum have been briefed to expect some improvements soon and therefore we are very optimistic that our long running campaign will bear some fruit. We would remind members that this is an issue that is negotiated via your union and not via any other body, although other bodies will be informed of the outcome.
Our preference is both that the rates are improved but that also a minimum call-out period is established, as this is common in most call-out schemes and a much fairer way of treating the person on call-out. 

We will also be asking Virgin Media to address the call-out rota – over two years ago the company agreed that the standard call-out should be 1 in 4. Unfortunately many of you are still reporting that you are on a 1 in 3 rota.

Also on the agenda:
We expect to be starting discussions around pay, continuing discussions around shifts for service techs, updating on Network Aspire and Service Aspire. Recognition for Head End engineers is being discussed separately and as previously reported to those members, a meeting is likely to take place shortly to resolve the outstanding balloting issues.
Grace Mitchell
CWU Assistant Secretary                                          
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