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11 January 2011

Restructure and Changes to Operating Model – Customer Service
 
Dear Colleague,
Further to Newsletter No. 01, dated the 10 January 2011, queries have been received by individuals who are now speculating whether Voluntary Redundancy (VR) window will be opening in Customer Service.

O2 have advised the CWU that there will be no impact in the Customer Call Centres and therefore no VR as part of the restructure and changes to Operating Model. 

Yours sincerely
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Sally Bridge
CWU Assistant Secretary
Briefing for CWU members in O2
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