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Dear Colleague

O2 Pensions Consultation Meetings - 
Question and Answers
A number of questions have arisen as a result of the consultation meetings regarding the proposed changes to sections 2 and section 3 of the O2 pension plan.
Q&A as follows:

Q.
What is the difference between AVC’s and added years?

A.
Added years are additional years of service in the final salary pension.  AVC’s (Additional Voluntary Contributions) are not buying service.  This is putting money into a fund that is then invested, a bit like a DC pension without the company money.  AVC arrangements run via pensions normally have preferential rates relating to charges etc.  Sometimes the payments in the DC section above 4% are made by members or referred to as AVC’s.

Q.
I currently pay an AVC to ensure that my pension contribution is equivalent to full time hours, will this still be possible?  Who will calculate the value and how can I found out how much this is actually going to cost me as it is not a simple percentage?

A.
There is no plan to change AVC’s as part of the O2 pension changes.  Individuals will be able to continue to do what they are doing now.  On a very basic level if an individual works 50% of the hours of a full timer and pays in 7.5% of their salary to the final salary pension they would have to pay 15% of salary to match the money going into the pension for a full timer in the same grades/salary.  In terms of the impact on take home pay as O2 are offering free financial advice they should discuss this with the IFA or RS O2 pension question line.
Q.
If you buy added years and you are in sections 2 and 3 will those added years be from the same section or section 1?

A.
Those individuals buying added years from sections 2 and 3 can continue to buy additional service in the relevant section.

Q.
If an individual has contributed to the maximum of their service in sections 2 and 3 i.e. 40 years in section 2 and 45 years in section 3 can they join section 1?

A.
Yes, anyone who retires or opts out (for any reasons including having made a maximum contribution of sections 2 and 3 can join section 1).  Quite clearly they can’t save in both sections of the plan at the same time.

Q.
Can an employee be accompanied when they receive independent financial advice (for instance by their spouse)?
A.
The financial advice process will be predominantly paper or electronic (for the fact find) and telephone and letter (for the advice). Spouses will be more than welcome to part of this; in fact the company would encourage them to be involved. 

Q.
What arrangements are the company making for those individuals that would like to receive independent advice but will be on long term sick, maternity and annual leave?

A.
As far holidays are concerned the process is long enough that members will be able to organise around any holidays they wish to take.  Short term sickness – O2 will allow rebooking on to other presentations and clinics in the event that members are sick on the day.  Long term sick and maternity leave – O2 will run a report to establish impacted people and then contact them to find out how they can best involve them. They will be very welcome to come to the presentations and clinics and have the financial advice but the company will make adaptations to the process where they need to.
Q.
Is the 21% of salary for 5 years based on the current salary rate fixed for 5 years?

A.
No, 21% of basic salary each year, just like the way we would look at salary for Section 1 membership.

Meanwhile any questions should be directed to your CWU representative, contact can be found along with all O2 Newsletters, on http://www.cwu.org/24120/o2.html.

Yours sincerely
Sally Bridge

Assistant Secretary 
Briefing for CWU members in O2
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