[image: image2.jpg]WWW.Cwu.org



[image: image1.jpg]=

) 1

The communications union





No 26
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BANK HOLIDAYS - RETAIL
Dear Colleague,

As you are aware the CWU have been in discussion with the business regarding the Bank Holiday payments due to recent changes which prevented individuals claiming the higher rate of pay rather than then standard hourly rate and a Bank Holiday credit.
As a result of those representations I am pleased to advise you that the business has agreed to revert back to an individual being able to work on a Bank Holiday and claim the higher rate of pay.  However, there are statutory requirements for an individual to take 28 days leave during the holiday year and therefore the business will be monitoring and checking that individuals have taken at least 28 days off in the holiday year or pro rata or equivalent of part-timers.  If not individuals will only be able to claim the lower rate of pay with a day in lieu to make sure they get the correct holiday allowance.

The Bank Holiday payments are as follows:

A10/1R Grades

Option 1: Higher rate – claim Bank Holiday on Gatekeeper, which will be set at 2x standard hourly rate.

Option 2: Single time and a bank holiday credit – claim Bank Holiday within standard hours (BH WSH) on Gatekeeper, which will be set at single pay.

RCGS Grades

Option 1: Higher rate - claim Bank Holiday Higher on Gatekeeper, which is set at 1.75x standard hourly rate.

Option 2: Single time and a bank holiday credit - claim Bank Holiday Lower on Gatekeeper, which is set at 0.75. 

Any queries should be addressed to Sally Bridge, Assistant Secretary, at sabridge@cwu.org. 
Yours sincerely

Sally Bridge

Assistant Secretary
Briefing for CWU members in Telefónica UK
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