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Service Techs – working out of area
We have had a large number of calls form service techs expressing concern at being requested to work out of area –either staying away or travelling considerable distances daily.
We understand that this is a short term situation caused by the change of contractors and to be fair is somewhat out of Virgin media’s control.

If you are being asked to work out of your area, here are some key points to observe:

Working out of area is voluntary. We are aware some pressure has been put on people but equally we are assured that no-one can or will be forced to work out of area on this project. You should be travelling in work’s time, or being paid overtime. Either way, you should ensure you are not working an excessively long day. You also need to ensure that you are not being expected to do the same number of jobs per day – Virgin Media has confirmed that there should be an adjustment to the work flow to take into account the excess travel.
Networks Aspire
You will be aware that the negotiations on Aspire have been delayed by a month owing to budgetary issues. We have a meeting scheduled for the end of August and we hope that this will be on the agenda at that meeting, together with the issue of call-out payments.
Recognition for Head End Engineers
As a result of a campaign by the Head End Engineers to have the CWU recognised as their union for negotiations in Virgin Media, we have a meeting arranged with the company for next week. We have considerably more that the minimum needed for automatic recognition and we hope that the meeting with the company will be positive.
Grace Mitchell
CWU Assistant Secretary                                          
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